Completing an Engage Consult for a more personalised service

at Elsdale Street Surgery
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@ EH Elsdale Street Surgery

HOWDOL.? v OURSERVICES v NEWS & EVENTS v COVID-19 HELPDESK CONTACT US Start by going to our web-

site and selecting ‘Start
Engage Consult’.

Engage Consult https.//
; ? 3 www.elsdalestreetsurgery.
CommMmunicate securely and safely online with the surgery nhs.uk/

START ENGAGE CONSULT

We recommend that you &
create an account to allow

us to use secure 2-way QR oo e et cron s
messaging with you. See
our ‘how to register’ guide.
‘ The best ways 10 use Engage Consult
'_ Upioad Mealth Data
° N

€« O a 5/ WS -t CO Uk D65, % * ™oL e -

Online Services Login

Once you have created an
2 ddonalda8sa@gmail com account log in.

Sign Up Here



https://www.elsdalestreetsurgery.nhs.uk/
https://www.elsdalestreetsurgery.nhs.uk/
https://www.elsdalestreetsurgery.nhs.uk/

You can submit an Engage
Consult for yourself or
someone you care for.

Please read and confirm

The patient using this service must be registered with this practice and be physically in the UK. Parents and Carers
& welcome 1o Use Engage Consult on behalf of registered patients.
understand

D EMergencies prease do not use tis service for contacting your GP 1 an emengency. 1 the case of Me
tveatening emergencies, please ng 999 further information
ST SRS 10 CONARI (Tl PRI DA B0 X ISAT ) IR S ONANAS Jee NI AN N D O
etivetsre

1 understand
You are responsitie for seeking further help if the sfuation worsens or & medical condition deteriorates such that
YOu consider immediate help may be required
[ tunderstand

By proceeding 10 use this service you accept the end user licence agreement which is summarised here

Decline

Please provide an up-to-date

Requesting help from the surgery

te |ep h one hum ber th at we Is this the best telephone number to contact you on?

can contact you on.

1
You wil ave anepperturity
later on to add an additional :

number.

This step is important to
make sure you are using
the service appropriately.
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Requesting help from the surgery
What best describes your request?

Administrative Query Or Question
A Med-*cal Problem A

Please note: We are now outside the time where we offer a same day response, if you continue with your assi stant.

request for a consultation about a medical problem you must confirm that you understand that we will not

look at or respond to your request until our next usual working day.

. . . . ipt
Show same day response times for this service » Repeat prescription
request
<
. Medical record or

If you are submitting the
form after 1pm it will not
be reviewed until the next
working day. It is important
that you call us if you need
more urgent medical atten-
tion, or contact NHS 111 if
out of our opening hours.

If you are submitting the
form on a weekday before
1pm you won’t get this
alert, and we aim to con-
tact you before 6.30pm.

@ Elsdale Street Surgery - X

You can make an admin re-
quest or a enquire about a
medical problem. Example of
admin requests include:

° Requesting an
appointment with the
nurse or health care

insurance report
request.

In this example we go
through about a medical
problem.

© Eisdale Street Surgery - X
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Out of Hours Service Confirmation
Requesting |
What be; Please note: We are now outside the time where we offer a same day response, if you

continue with your request for a consultation about a medical problem you must confirm
that you understand that we will not ook at or respondto your request until our next usual

working day by clicking the Accept button
e | [ L

[y

Please note: We are now outside the time where we offer a same day response, if you continue with your
request for a consultation about a medical problem you must confirm that you understand that we will not
look at or respond to your request until our next usual working day.

Show same day response times for this service »

Requesting help from the surgery

Who would you like help from?

If you regularly see a doctor
Anyone’a or have consulted about the
e ce) same problem before it is
helpful if you select them.
Please be aware of the days
they work. See here for when

they have clinics.

Dr Kirren Sandu (Female)
Dr Noha Salem (Female)

Nr Kathlaan Wenaden (Famala)


https://www.elsdalestreetsurgery.nhs.uk/doctor-s-schedule

@ Elsdale Street Surgery - X

- » O B &  hitpsy/wsp psf-live.co.uk/ P 3 * %= L e -

If there is a time you won't be
able to take a call please let us
know here.

Requesting help from the surgery

Most people are happy with a response as soon as possible. Are you happy with
this?

For example if you have a

i i g ‘es, That's Fing,
I eetlng or are C0||ect| | y()lll Ye i
i sirom SChOO No, | Need To Tell You My Availabil
I |' ly Availability

<

If you are limited in your availa-
bility please let us know your
availability for a few days.

We encourage you to be as
flexible as possible but we
understand you won'’t always
be free for a call.

© Eisdale Street Surgery - X
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Requesting help from the surgery
Please tell us the times when you are available to receive a call-back

1

This is not an appointment booking. Knowing your availability helps a GP or other member of staff to be able to plan a
response 10 your request. We try to call promptly following a request within working hours but cannot always guarantee
10 do so, please bear with us. Engage Consult request times are listed below.

Show same day response times for this service »

<
L |

© Eisdale Street Surgery - X
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Requesting help from the surgery
How would you describe this problem?

Please indicate if the prob-

New Problem

lem you are concerned

L)
My Doctor Has Asked Me To Get Back In Touch

A Problem With An Existing Condition
<

about is a new problem or

something you have consult-
ed with a doctor about be-
fore.




© Eisdale Street Surgery - X

Using just 1 or 2 words

type your problem here.

Requesting help from the surgery You will be ab|e to de_
Describe the problem i one or bwo words scribe it in more detail
insect bite I % | /Add probilen later on to ensure we
< understand what you are

concerned about.

If the system doesn't rec-
ognise what you put in
please try an alternative
word. But if you input the
same term 3 times it will
then accept it.

You can add more than one Requesting help from the surgery
Please add any further medical problems

problem but we prefer that

Medical problem entered

you only do one problem at
i in: bite X

a time as the doctor may sectbite

not have ﬁme to diSCUSS If you have other problems you wish to let us know about, please enter below, otherwise click continue.

both problems with you. 15 there anything else you want totelus about?

Add

If the problems are related

Continue
O

please input them both.

<

© Eisdale Street Surgery
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Requesting help from the surgery

Useful information that may help you Often You can find useful
information on the NHS web-

You might find it useful to take a look at the resources we have found relating to your issue/issues. . ..
site about your condition.

| t Bit
il We highly recommend you

Heltulinks read to help your under-
* NHSUK vl An: it N i

standing of the problem..




If you have a problem that
you need to show the GP
please take a few photos
in a well lit area and with a
light plain background. To
give an idea of the scale
place a coin or ruler next
to the image.

For more tips on taking a
good photo please see
here.

© Elsdale Street Surgery -~ X
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Please remember:

* As advised, this request will not receive a response until the next full working day. This means IT WILL
NOT BE LOOKED AT and it could be MANY HOURS or even DAYS before you receive a response 1 1

+ It remains your responsibility to seek medical help by other means for yourself (of for the person for At times the qUESUOﬂS may
whom the request is being made) if the situation worsens or you have concemns.

- Engage Consult must never be used for medical emenencies. lease contact 111 or 9 i you are n seem repetitive but please

any doubt.

© Elsdale Street Surgery - X
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Requesting help from the surgery

Would you like to attach a file to your request? This could be a document or a
photograph.

‘Waming: Please do not upload explicit/intimate content (genitalia, anus or breasts) using this service. If you do (e.g.
images of children), you may be committing a criminal offence. In these circumstances, should we need to conduct
a visual examination well offer a video or face to face appointment

Q Yes, upload file

No, Thanks
<

% # £ w - |'Startthe questions'- these
questions are specific to the
problem you are reporting. It
isimportant to answer ALL
the questions to help the
doctors direct your problem
appropriately.

persist. The answer are all

helpfulfor the doctors.
Start the questions

No, send my request as itis

Now you have the opportunity
to express your problem in your
own words. Please include
anything that you feel is
important to share. You do not
need to repeat anything you
have told us in the question-
naire.

Requesting help from the surgery

Please explain your problem in your own words. More information will help your GP
answer your problem.

On Saturday evening | was bitten by something on my calf. It has been really itchy and has got bigger in the last
24hours. It is about Scm in size and is really red. It doesn't hurt but feels hot|

<

&
I



https://www.exeterstudenthealthcentre.co.uk/guide-on-how-to-take-a-useful-photograph-to-help-your-doctor-diagnose-your-condition/#:~:text=Please%20make%20sure%20the%20area,out%20from%20the%20surrounding%20skin.&text=A%20light%20coloured%20sheet%20or%20a%20

@ Elsdale Street Surgery - X
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Requesting help from the surgery

How has your problem changed since it started? Have you had similar problems in
the past? Do you think any of your medical history relates to this problem?

I've been bitten by an insect before but not had a reaction like this.

<

@ Elsdale Street Surgery - X
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Requesting help from the surgery

What outcome are you hoping for from this Engage Consult? Whats is concerning or
worrying you about your problem today?

f'm worried it is infected and think | may need antibiotics |

<
L]
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Gastrointestinal

Skin
He reported: Only one bite. Redness around site. Swelling. Warmth around site. Skin itching 1to 2
days. Hching only in one place. Itching sometimes causes trouble sleeping. Rash 12 to 24 hours,

Finally submit the engage

Haematological and Lymphatic

consult.
! )
g If there is anything else you

He reported: Tetanus vaccination unsure when had last one. .
want to tell us please share it

The questionnaire was completed.

here, for example another
contact number.

Download Report

A t and Continu



What happens next?

Our doctors review the forms twice a day. Based on the information you have supplied they decide on the following:

. Who is the best specialist to address your concern? Most often a GP is best but it can be our physiotherapist,
nurse, pharmacist or health care assistant.

. What is the best method of consulting with you? This could be a virtual consultation over the phone or using
a video call. It may be that you need to come in for a face to face consultation. The last option is an online
response via secure 2 way messaging; GPs can give medical advice, inform you of referrals, issue prescriptions
and ask you for more information.

. How urgently do we need to consult with you? Our aim is to consult with patients the same day but some
days we are busier and have emergencies to deal with. If we are busy one day we will let you know by
1.30pm or 6.30pm when we will be calling.

After submitting the Engage Consult please keep an eye on your emails for a response from us, which may be an
online response with medical advice or a message telling us when we will call you.



https://www.elsdalestreetsurgery.nhs.uk/refer-yourself-to-physiotherapy

